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HOW DID THE NAME REFUELLING SOLUTIONS COME ABOUT?

For years “Refuelling Solutions” has been the positioning statement for Mini-Tankers - it
accurately reflects our approach to each customer’s individual refuelling challenges. Using our
experience and expertise we develop end-to-end refuelling management programs providing
benefits such as improved productivity, convenience, control, reliability, safety and savings. As
our company has developed, and introduced additional refuelling options we realised that our
positioning statement was now a more accurate name to encompass our suite of services.

MINI-TANKERS HAS SPECIALISED IN DIRECT-TO-EQUIPMENT
REFUELLING FOR DECADES. WHY CHANGE THAT NOW?

Onsite refuelling remains at the core of our business, and our customers will continue to enjoy
the same convenient service that Mini-Tankers has delivered for over 20 years. We are not
changing our focus, but expanding it to meet our customers’ growing needs. This growth has
been organic: we started out with 3,300L Mini-Tankers which gradually increased to 10,000L
to cope with demand while retaining the capability to deliver direct-to-equipment refuelling to
a wide variety of industries. In recent years we have been developing larger tankers due to
the demand from industries such as marine, mining, road transport and railway locomotives,
which require bulk deliveries in excess of 10,000L. They proved popular, and complemented
our existing Mini-Tankers service, so we have expanded our fleet to include Maxi-Tankers as
an additional refuelling solution. There is now never a job too big or too small for our team.

WHAT OTHER REFUELLING SOLUTIONS DO YOU OFFER?

Refuelling Solutions offers the highest quality lubricants for all applications, at extremely
competitive prices, with the same convenience of our ‘where you need it, when you want it’
onsite delivery.

For customers who need to store fuel onsite we introduced our self-bunded Mini-Cubes.
Starting from a capacity of 1,000L Mini-Cubes provide a secure and safe alternative to risky
storage methods such as jerry cans and drums. Larger tanks are also available to suit any
application.

Our proprietary Fuel-Intel service is an example of the true end-to-end service offering from
Refuelling Solutions. Fuel-Intel analyses customers’ fuel expenditure and usage to calculate
correct fuel tax credits due from the Australian Taxation Office. This refuelling service has
benefited our customers with thousands of dollars in rebates.

And of course, standard to all jobs is our capability to accurately capture and report all fuel
data which helps our clients to monitor their costs and usage. This refuelling service is an
invaluable resource for improving our customers’ bottom lines and as we have invested in
new technologies over the past year, the ability to improve and enhance our customers’

information management will be at the heart of our business development in years to come.
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WHAT MAKES REFUELLING SOLUTIONS DIFFERENT TO OTHER FUEL
SUPPLIERS?

Refuelling Solutions is the only company with a national fleet that combines the convenience of

onsite direct-to-equipment refuelling with the capabilities of bulk supply to-site. Due to the size
of our fleet, customers can rest assured that we will always have a vehicle available to meet
their demands.

Our experience across a broad range of industries, coupled with the expertise of our highly
skilled team enables us to find the right solution for each customer’s refuelling management
needs.

Refuelling Solutions’ unwavering focus on Quality Systems, environmental and safety
compliance is another big reason why our customers choose our services. Our comprehensive
understanding of complex government legislation and industry regulations enables us to
handle the risk management on our clients’ behalf. And our detailed reporting enables
customers to easily prepare compliance and emissions reports.

WHAT INDUSTRIES DOES REFUELLING SOLUTIONS SERVICE?

We have extensive experience in servicing building & construction, earthmoving, road
transport, rail, marine, demolition, fleet, forestry, mining, generators, equipment rentals and
managing large infrastructure projects. Our familiarity with these industries equips us with the
expertise to deal with the specific requirements, legislation and regulations related to each
industry. Refuelling Solutions’ services also extend to the facilities management of complete
refuelling programs.

ARE THERE ANY CHANGES TO THE COMPANY’S STRUCTURE?

We have applied specific resources in certain areas to deal with key markets and have
engaged experienced people to support our growth. At a national level, our senior
management team is dedicated to developing efficient, tailored solutions for each of our
customers. Our state offices are responsible for managing customer relations, tanker logistics
and franchisee relations. And at ground level, our highly skilled franchisees and company
operators continue to deliver their usual friendly service — some in Mini-Tankers and now
some in Maxi-Tankers.

ARE THERE ANY CHANGES TO THE WAY CUSTOMERS WORK WITH
REFUELLING SOLUTIONS?

The ordering, delivery and invoicing processes remain the same. Over the last year we

have made a significant investment in a new Microsoft Customer Relationship Management
technology to allow us to better monitor each customer’s requirements and offer the best
possible refuelling solutions. In the near future our customers will have immediate access

to all their account and fleet information via our website. We encourage our customers to
contact their state office if they would like to discuss any of our additional refuelling solutions.

LICENCED
TO FILL

MINI-TANKERS’ established
franchise licensing program has enabled
Australians from all walks of life to join
our fleet of operators and live the dream
of running their own successful business.

As a member of the Franchise Council

of Australia, we have created a positive
environment giving franchisees the
freedom to run their own business while
enjoying the comfort of a national support
network providing systems management,
compliance training, credit control, sales
& marketing and relief operators.

We rely on the excellent service that

our franchisees deliver - literally at
ground level - to ensure our customers
receive their onsite fuel and lubricant
requirements in a timely and professional
manner. Each year we recognise our
franchisees’ dedication to Refuelling
Solutions and their commitment to
customer service with our Franchise
Excellence Awards. We congratulate
2009 Franchisee of the Year winner,
Corey Forster for his hard work in building
up a successful franchise operation.

A Mini-Tankers franchise is a ready-
to-go business opportunity with full
training, immediate income, modest cost
structure, and the security that comes
with joining an established, professional,
and customer focused operation.

For more information about owning

a franchise, please contact our State
Management team at our branch offices.

Below: 2009 Franchisee of the Year,
Sydney-based Corey Forster.
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